Mpunoxenue 7

K EAnHbIM CTaRAapTam KavecTsd
00C YA HBAHUA CETEBLIMH OPraHU3aLHAMH
noTpeduTeneil Veayr ceTeBbiX OpraHnsainii

4. KayecTBO 0DOCnyXnBaHUA
MY « MlopanekTpoceTu» ,r . HOBOBOpOHeEX

4 1. Konuuectso obpalleHui, NOCTYNUBLUUX B CETEBYH OpraHn3auunio (Bcero), obpalleHuii, copepxaluux xanoby v (unw) obpalueHni, cogepxatyunx
335BKy Ha OKa3aHue ycnyr, MOCTYNWBLUMX B CETEBYH OPraHn3auuio, a Takxe KOIU4ecTso oBpalLeHnit, NO KOTOPbIM Bbinv 3aKNKYEHbI AOrOBOPbI 00
OCYLIECTBNEHMM TEXHONOMNYECKOTO NPUCOEAVHEHNUS 1 (MNK) AOTOBOPSI 06 OKa3aHuM ycryr No Nnepeaaqe 3NEKTPUYECKON 3HEPrKn, a TAKXE NO KOTOPLIM Bbinm
yperynuposaHb! xanobbl 8 0THETHOM NEpUOAE, 8 TaKXe AUHAMMKa MO OTHOLEHWIO K rogy. NPeALEecTBYOUEMY OTHETHOMY.
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1.6

npo4yee (ykasatb)

Hanobbl

24

oKasaHue ycnyr no nepejade
3NEKTPUYECKON 3HEepruu, B TOM
yucne:

211

Ka4ecTBo ycnyr no nepegade
3ANEKTPUYECKON 3HEprum

12.1.2

2.2

KayecTeo 3NEeKTPUYECKON
3Kepruu
OCYLUEeCTBNEHWE  TEXHONOIMM-

HYEeCKOro npucoeguHeHusa

2.3

KOMMEpYECKUI
SMNEeKTPUYECKON 3Heprum

yqyeT

2.4

Ka4yecTBo 06Cﬂy}KMBaH 442]

| 2.5

TEXHUYECKOEe
0ObLEKTOB
X03A1UCTBA

obcnyxueaHue
3NEeKTPOCETEBOr0
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npo4yee (ykasatb)

3asBKa Ha OKasaHue ycnyr
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no TEXHONOTrNYEeCKOMYy
npucoegnHeHu
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3.2

Ha 3aKnyeHne [OoroBopa Ha
OKa3aHwe ycnyr no nepepade
3NEKTPUHECKON 3HEPrUK

3.3

opraHv3auus  KOMMep4eckoro
y4Y€eTa 3NEKTPUYECKON IHEPTUK

3.4

npoyee (ykasatb)




4 2 MHdopmauus o gesTenbHocT ohucor obecnyxmneaHua notpebutenen.

3Hepruu !

Odouc Tun Anpec Homep Pexum T[MpepocTtasna  Konwyecteo  CpeaHee CpepaHee =~ KOnuu4ecTBO CTOPOHHWX
obcnyxueaHus oduca | MECTOHaXOMAEH Tenedona, paboTbl  emble yCcnyru notpebute-  Bpems Ha BpeMmSs opraHu3auunn Ha
notpetutenen ns agpec new, 0BCNYXWB  OXWMAAHWS TeppuTopuun oduca

3NEKTPOHHON obpaTtusLLmnx- aHue noTpebw- obcnyxunsanus (Npu
} noyThl CH OYHO B noTpebut = Tens e Hanuyuu ykasatb
l OTYETHOM ens, MWH.  oYepeaun, HasBaHW|a opraxv3aunn)
nepvoae MWH.
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4 3. NHhopmauns 0 3a04HOM 0BCNYXNBAHNM noTpebuTenen NOCPEACTBOM TENEMOHHO! CBA3N.

N HaumeHosaHue EavHuua
N3MEPEHMA
1 | lMNepeveHb Homepos TenedoHOB, BblAENEHHbIX A5 HOMep 8 (47364)25875,
| oBecnyxwvearus noTpebutenei: TenedgoHa 50942
Homep TenedoHa No BONPOCaM 3HEProCHAOKEHNS:
Homepa TenedoHoB LUeHTpos 06paboTku TenedoHHbIX
BbI30BOB!
2 | OBwee yucno TenedoHHbIX BLI3OBOB OT NoTpebutenei no eanHuLbl 411
BblAENeHHbIM HOMepam TenedoHoB
2.1 | OBwee Yncno TenedoHHbIX BbI30BOB OT noTpebutened, Ha eAuHuUbI 411
KOTOpble OTBETWI ONepaTop CETEBOW OpraHn3auunm
2.2 | O6uwee yncno TenedoHHbIX BbI30BOB OT noTpebutenei, eanHuLb! -
06paboTaHHbIX aBTOMaTUYECKU CUCTEMON MHTEPAKTUBHOTO
ronocoBOro MEHH
3 | Cpearee Bpems OXWAaHWS oTBeTa noTpebutenem npw MWH. He Donee 5 MUH.
| TenedOHHOM BbI30BE Ha BblAENEHHbIE HOMEPa TeNedOoHOB 3a
Tekywuin nepuog
4 | CpeaHee spems 06paboTkn TenedoHHOro Bbi3osa OT MUH. He Bonee 5 MUH.

noTpebuTens Ha BblAENEHHbIE HOMEpa TenedoHOB 3a TekyLIi
nepuos




4.4 Kateropus oOpauwleHwit, B KOTOpOM 3aperucTpupoBaHo Hawbonbluee uucno obpallenuin Bcero, oBpalleHwin, cogepxalymx xanoby, obpalleHuin,
codepxalliux 3asiBKy Ha OKasaHWwe ycnyr, NOCTYNMBLUMX B OTYETHOM Mepwoae, B COOTBETCTBAM C NyHKTOM 4.1 MHdopmMauuu O KayecTee 0BCMyXUBaHWA
noTpebutenen ycnyr.

B oruérnom 2015 roay nanboanmee yne1o odpamennii HTo 3asiBKH HA  OCYHICCTBJICHHE TEXHOJOIHYCCKOI0 NPHCOCTHHECHHSE H 3aMEHY
npudopoB y4&Ta MICKTPHYECKOH YHEPIun .
Oobpauennii ,co/iepRANMX KAT00bI, HET.

4.5 OnucaHve [ONOMHWTENbHbLIX YCIYr, OKa3blBaeMbix NOTPEBWUTENIO, NOMUMO YCIyr, yKkasaHHbix B EAUHbIX CTaHgapTax Ka4ecTsa oBCnyKMBaHUs CETEBbIMM
opraHuzaunaMu noTpebuTenein CETEBLIX OpraHn3auuii

HUugopvannio 06 yeayrax, oKa3biBaeMbIX HPEINPHATHEM ,MOKHO HOJVHUTL 110 abouentckomy nomepy 8(47364)50942 u na caiite
HPCANPHATHS WWW. nv-ges.narod.ru

4.6. MeponpusaTus, HanpasneHHbie Ha paboTy C COUMANLHO YA3BUMbBIMUA rPYNNaMiU HACENEeHUs (NEHCUOHEPLI, MHBaNWAb!, MHOTOAETHLIE CEMbY, YHACTHNKM
BOB v Boeebix 4elCTBUI Ha TEPPUTOPURX APYrUX TOCYAapCTB B COOTBETCTBUM C PefepansHbiM 3akoHom oT 12 aHBapsa 1995 r. N 5-03 "O setepanax” (CobpaHwve
3akoHoaatenscTea Poccuitickoin ®egepayunn, 2000, N 2 ct. 161; N 19, cT. 2023; 2001, N 1, cT. 2; N 33, c1. 3427; N 53, cT. 5030; 2002, N 30, ct. 3033 N 48, cT.
4743; N 52, c1. 5132; 2003, N 19, cT. 1750; 2004, N 19, cT. 1837; N 25, cT. 2480; N 27, cT. 2711; N 35, cT. 3607; N 52, cT. 5038; 2005, N 1, cT. 25: N 19, cT. 1748 N
52, ct. 5576, 2007, N 43, cT. 5084, 2008, N 9, cT. 817; N 29, cT1. 3410; N 30, cT. 3609; N 40, cT. 4501; N 52, cT. 6224; 2009, N 18, cT. 2152: N 26, cT. 3133: N 29. cT.
3623, N 30, ct. 3739; N 51, cT. 6148; N 52, c1. 6403; 2010, N 19, cT. 2287; N 27, cT. 3433; N 30, cT. 3991: N 31, cT. 4206; N 50, cT. 6609; 2011, N 45, cT. 6337: N
47, cT. 6608; 2012, N 43, cT. 5782; 2013, N 14, cT. 1654, N 19, cT. 2331; N 27, cT. 3477; N 48, cT. 6165; 2014, N 23, cT. 2930; N 26, cT. 3406: N 52, cT. 7537: 2015,
N 14, ct. 2008), maTepu-OQMHOMKKM, Y4acTHWKM NUKBWAELWM asapui Ha YepHobbinbckoin ASC 1 NpupaBHEHHbIE K HUM KaTEropuw rpaxgaaH B COOTBETCTEBUU C
3akoHom Poccuiickon ®egepaumn ot 15.05.1991 N 1244-1 "O coumnanbHOM 3alyuTe rpaxaaH, NoABEPriUMXCS BO3AEMCTBIIO0 paguaunmn BCneacTsne katactpodbl Ha
Heprobbinbckon ASC" (Begomoctn Chesga Hapoawsix aenytatos PCOCP u BepxoeHoro Coseta PCOCP, 1991, N 21, cT. 699; Begomoctu Cweaaa HapoaHbix
Aenytatoe Poccuickon ®egepauun n BepxosHoro CoseTa Poccuiickoin ®egepaumnn, 1992, N 32, cT. 1861, CobpaHue 3akoHoaaTenscTsa Poccuiickon degepauni,
1995, N 48, cT. 4561; 1996, N 51, cT. 5680; 1997, N 47, cT1. 5341, 1998, N 48, cT. 5850; 1999, N 16, cT. 1937; N 28, cT. 3460; 2000, N 33, cT. 3348: 2001, N 1, cT. 2;
N7, cT. 610, N 33, cT. 3413; 2002, N 30, cT. 3033; N 50, c1. 4929; N 53, ct. 5030; 2002, N 52, c1. 5132; 2003, N 43, cT. 4108: N 52, cT. 5038: 2004, N 18, cT. 1689
N 35, cT. 3607, 2006, N 6, cT. 637; N 30, cT. 3288; N 50, cT. 5285; 2007, N 46, cT. 5554; 2008, N 9, cT. 817; N 29, cT. 3410; N 30, cT. 3616: N 52, cT. 6224: N 52 cT.
6236; 2009, N 18, c1. 21562; N 30, cT. 3739; 2011, N 23, c1. 3270; N 29, cT. 4297; N 47, cT. 6608; N 49, cT. 7024; 2012, N 26, cT. 3446; N 53, cT. 7654: 2013, N 19,
CT. 2331, N 27, cT. 3443; N 27, cT. 3446; N 27, cT. 3477. N 51, cT. 6693; 2014, N 26, cT. 3406; N 30, cT 4217, N 40, cT. 5322; N 52, cT. 7539; 2015, N 14, cT. 2008).

Kaxtoe obpamenne rpaskian paccMaTpHBaeTCst B COOTBETCTBHH € ACHCTBY I0IIIHM 3aK0HOAATEAbCTBOM PD

4.7. Tembl v pe3ynbTaTel ONPOCOB NOTpebuTeNeit, NPOBOAUMbIX CETEBOI OpraHu3aLvein Ans BbISBNEHUS MHEHUS noTpebuTenen o kadecTse 0BCNyXUBaHNS, B
pamkax ucnonHeHus EnHbIX CTaHAapTOB KavecTBa 06CNyXMBaHNS CETEBLIMW OPraHu3auusaMu NoTpebuTenen yenyr CETEBbIX OpraHn3aLuii.

B reuenue rona coTpyanukamMu npeUIpHsiTHS HPOH3BOASTCS ONPOCKl  norpedureneii . Muenue u nokeaanus  noTpeduTesiei
YUHTBIBAIOTCH HPH ORazanuu yeayr . ZKamodbl M nHpeTeHsnn Ha Ka4ecTBO 00C/Iy/KHBAHUS OTCYTCTBYIOT.



4.8 MeponpuaTus, BbINCMHAEMbIE CETEBOW OpraHnsaumen B LENSX NOBbILIEHUA Ka4ecTBa obcnyxusanua notpebutenen.

[TpoBOAKINCH KOHCYALTANNH HOTPeOHTEIei YCAyr 10 a0oHeHTCKOMY TeJaeoHy B IPH JHYHOM 00pAmeHHH . B a/iMuHHCTPAaTHBHOM
HOMEIIEHHH PA3MELICHBI CTCH/IbI € TIOIPOOHBIM ONIMCAHHEM YCIYT, 0KA3LIBACMBIX HpenpusTuem. B nynkre obeayxkuBanns (a0onenTckom
oT/1ese) 060PYA0BAN0 MECTO /LIS OTpedTeel , ¢ He/IbIo NIPHEMA 3a8BKH Ha 0Ka3aHHe HeoOX0AMMOH yCIyri.



